
Homeowner

Completes 
Online 
Application

Prints, Signs 
Packet, 
Gathers All 
Needed 
Documents

Contacts 
Homeowner 
within Seven 
Business Days

Talks with 
Homeowner About 
Program Options 
and Required 
Documents

Prepares 
and Submits 
Completed 
Application to 
SC HELP

Homeowner Processor Processor Processor


